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INCREASED REVENUE
SIMPLE CONTRACTS
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THE TURNKEY SOLUTION:

= Versatile: Web-based solutions make the system completely scalable to any
size facility.

» Customizable: We can customize a solution that fits your needs, your inmate
count, and your jail.

» Durable and Dependable: TKC kiosks perform. Ask for our entire client list
- our system works day after day and the impact goes well beyond selling
candy bars.

= Streamlined: TurnKey cuts out the corporate red-tape, by providing you
personalized service that is second to none. We look at our clients as business
partners - we are here to help you achieve your goals.

= Innovative: TKC owns every aspect of the system, including the code, kiosk
development, shipping and service. TKC is constantly striving to lead the
industry providing the latest advancements in corrections technology.

TURNKEY'S INMATE KIOSK « Rounded, laser cut stecl casing encloses a
durable touch screen unit.

o A full color screen with pictures; the kiosk ts
WW&MMN

TURNKEY CORRECTIONS

S130 Ave. Spend per Inmate
Commuissary
Video Visitation

Inmate E-Mail & SMS

Phone Integration
Video Viz @ $0.39/Minute
Name-Brand Products

Music/MP3 Players
. 1. Name Brand Products: Name brand products will ALWAYS outsell generic products. Generic

\utomated PREA Notification products are the staple of our competitors; while it helps their bottom line it, doesn't produce as
much commissary revenue for you.

2. More Points of Sale: TKC pioneered the use of the inmate kiosk in 2003. Kiosks will be
Indigent Iracker placed in all housing units from day one for maximum potential. Given our many warehouses
throughout the country, we can deliver more frequently.

3. Our Internet Portal and Marketing: Nearly 70% of funds deposited in to our system are done
Law Library & Interfuce Capable on-line. TKC aggressively gathers data from inmates’ family and friends and markets to them,
unlike anyone else.

Kites/Requests - Go Paperless!

:
Debit Card Release

ERSREREESUN S Scalablc 4. Most Economic Gain: Through ALL of our products, we provide the MOST avenues for your

county to earn money. Commissary, Video Visitation, Phone Integration, Inmate E-Mail and
SMS plus improved employee efficiency all impact your bottom line revenue, productivity and
FKC Supply morale.

Own Code

5. Performance: Our systems work. We monitor our kiosks all day, every day and have strict
guidelines set in place to maximize our performance. Ask about our 99.8% up-time!

Full' Accounting Software
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- TURNKEYCORRECTIONS.COM

TurnKey Corrections serves jails in over 20 states with 11,000 inmates and growing. TKC owns all aspects of the
business from technology, to kiosk manufacturing and fulfillment. A one-stop-shop for multiple solutions from
technology to supplies, TKC will work with your jail to customize the perfect solution for your facility. TKC is based
in the St. Croix River Valley, outside St. Paul, MN.

= Founded: 1995
» Ownership: 100% Family Owned

« Headquarters: River Falls, Wisconsin

« Satellite Warehouses: Jamestown, ND;
Newport, OR; Reno, NV; Gallatin, MT

Salt Lake City, UT; Kansas City, MO
« States Located In: / =

» Number of Employees: 150+

» Key Products: Commissary, Video
Visitation, Inmate E-Mail, Text
Messaging, Paperless Kites and Messaging,
Music/MP3, Accounting software, Lobby
Kiosks, Jail Supplies

Institutional Sunphy ;
CORRECTIONS
« Support Practices: - S = T T 7
Monthly Operational Reviews, Quarterly ot 5
Business Review, Semi-annual Site Visits,
On-Demand Training and Customer Support.

PROVEN RESULTS AND SOLUTIONS

TurnKey Corrections gives your facility a custom solution that meets your philosophies and practices.
We are uniquely able to do this because we develop and own all software code as well as maintain and
control every aspect of our system. TKC can provide your facility with solutions that impact all facets of
your jail operations. Got a problem? We have a solution.




exponenAL ReveNuE-makms porenia.  [NMIATE E-MAIL & TEXT-TO-EMAIL c; outide

In January of 2013 Inmate Email wasa ' ugers is the fastest growing revenue maker for TKC facilities. This
relatively new feature. Eight facilities features allows for greater jail security while turning a significant

had begun using this revenue maker ; ;
_ OB & expense into a reliable revenue source.
and inmates and web users sent

approximately 9,000 emails a month. | AJ] emails are stored indefinitely, exportable, and fully

admissible in a court of law.
| Now in 2016, 90% of facilities use this

feature with inmates sending » Review emails or pass them straight through to inmates.
approximately 185,000 emails each
month. » Emails can be scored and flagged for inappropriate words.

185,000 » Inmates have the ability to originate or reply to messages.

= Indigent programs available providing additional savings.

» Free arrest notification allows inmates to enter email
addresses to notify family and friends of their incarceration.
Proven to lower phone calls to the facility.

» Reduction in staff time handling phone, mail, etc.

9,000 =
:2_613_20_12 | = Askusabout Picture Mail!
= Corrections-grade MP3 player downloads music directly
through the kiosk in the housing units 0 U R

» Full music library with thousands of songs

» Music restrictions to remove inappropriate language
available

» Additional revenue stream for your facility

PHONE
SOLUTIONS
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VIDED VISITAT|UN provides a secure yet convenient and efficient

means for inmates to visit with friends and family members from either home or
on-site. Fully integrated into the TurnKey Inmate Kiosk, this feature dramatically
increase accessibility for inmates while improving security for jail staff.

TKC offers video visitation at a industry low rate of $0.39/minute while still
providing you increased revenue.

= On & off-site visitation options

s TKC monitors video visitation daily

= Fully recorded with the ability to watch and download real-time or later
= Facilities are able to watch, listen, stop and restrict visits

» Real-time notifications of inmate visits to law enforcement

‘ ' . -based provi iabili d easier service and maintenance
Saton Eoes Pihuin Com il e Fiiogs Web-based provides better reliability and easier m

MN that lets him talk to his girlfriend and
daughters every day.
(Pioneer Press: Chris Polydoroff)

» Exportable and fully admissible in a court of law

» Requires a strong Internet connection to work effectively

Do they matcht \

HOW IT WORKS: ‘=

Bdeeioaraees | A

Set visitor limits as you see fit:

n Require users to register by taking a photo of themselves
and their identification cards, providing your jail with the
critical data to perform a background check.

s Your staff will be able to approve or deny as deemed
necessary.

= Set blanket approval letting outside users visit instantly
after creating an approved account. e

COMMISSARY & VENDING FEATURES:

= All orders are placed with zero involvement of your staff

J

» Inmates order all commissary offerings directly from the kiosks, located in the housing units
» Account history allows inmates to track their own fund usage

= Kiosks are multi-lingual and display images for commissary product selection
= Limits can be set by dollar amount or by product to prevent hoarding

= Privileges can be revoked at any time if abuse or misbehavior occurs

= 24/7 access grows revenue as much as 300% compared to brown bag programs

» Ask about our additional vending machine solution

camily & riends go to: INMATEGANTEEN.GOM ...




Increase staff efficiency & allow them to focus on the job with these time saving features

ACCOUNTING MADE SIMPLE: | =3

As part of our solution, TurnKey will take those
hours of your day dedicated to counting and se-
curing cash and reduce it to a 20 minute weekly

activity. Eliminate the possibility of human error IN M ATE LAW LI B R A RY
and stop inmate’s from asking about their funds.
WE CAN INTEGRATE WITH YOUR CHOSEN PROVIDER

Create a law library for your facility that requires:

» Money intake units automate cash counting,
detect counterfeits and secure all bills in one

location Zero movement of inmates
= Interface instantly with our software and &
provide real-time deposits and balances No staff involvement

» GAAP-accredited accounting system that

tracks every cash management function within | *Ask about interfacing with a law library of your choice
the jail directly on the kiosk such as FastCase or West Law.

= Streamlined booking process that makes
intake and release a quick and easy process

_f; ®
= Ability to refund trust accounts onto a debit l a S tC a S e

card (release with funds 24/7/365) Accelerated legal research.

= Pay vendors directly using out software
. : THOMSON REUTERS
= Order jail supplies

= Assess site charges for inmate - set specific W E ST L AW

fees such as medical visits, booking, etc.
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AUTOMATED MESSAGING AND KITES

provide your jail a “green” approach to inter-facility communication. Our industry-leading
software streamlines all of your previous paper documents into one automated system.

= Ability to customize all kites, medical requests, grievances forms, etc.
= Your staff can respond directly to inmates or set up automatic replies.
» Maintain communication records.

= Route requests directly to the appropriate correctional staff.

» Customizable booking process including PREA acknowledgment.

—ow does going paperless emhdmce your facmty?

» Reducing Printing Costs

s : ‘- R ‘
: i 11 | $1.000,000
.. gt $10,000 . ‘mm J
= Eliminate Waste i l ' : £ ..'. -

= Increased Efficiency

» Fully Tracked/Store System

sy $10,000  $1,000,000

s Safety

estimated savings per year at an . estimated savings per year ata
FICHT EMPLOYEE company : S0 ERPLIVEE company

Infographic via Biztech Magazine

POST INFORMATION FOR INMATES ON THE KIOSK

» Video messages
» PDF documents - jail handbook, policies, updates
= Message of the day

» Class sign-ups: such as substance abuse support, anger management, parenting, etc.

G0 GREEN SAVE GREEN
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As a secondary company to TKC, our main goal at TKC Supply is to always be searching
for the best products at the best prices for you.

Benefits of using TKCSupply:
» Merge supply orders with TKC orders
= Great selection of products from commissary to hygiene to basic facility supplies
» Admission Kits
» Innovative product offerings, such as Weekender Packs for short-term inmates

= Same day shipping

We want to earn your business. As a family-owned company, we are working to grow
and gain the best possible pricing for our customers. We would be happy to work with
your facility to get you the products you need, at the price you want!

e = S—— R R R R R A R R R . . R —
T R R e PP o L S s T o T N R e e A SN ST %, & e | B e

Unlock Your Facility's Potential

Ea
 AMERICA

TurnKey Corrections is a proudly American product that
is fully produced, developed and staffed within the United
States of America.




